
Counselling and 
Visitation



Introduction

I would like to commend each of you for recognizing your need for additional training and 
for taking advantage of this training that has been made available through the Pennsylvania 
Conference. As you may be aware, a significant amount of work has been put into the 
current curriculum by Pastor Lance Moncrieffe, so I would like to publicly commend him 
for the excellent work he has done. 

You represent the future of lay leadership within the Seventh-day Adventist Church. 

Your participation in this training program is however, just the beginning of a journey and I 
hope each of you would commit yourself to a life of continual learning as you serve the 
church as lay pastors.



In your capacity as a lay pastor, you will be called upon at some point in time to counsel 
someone. God cares deeply for us, calls us to Himself, and desires to work through us to 
offer His message of hope to others. As part of my presentation I’ll introduce you to the 
tough issues that pain today’s generations, the modern-day search for answers, and the 
Biblical basis for a counselling ministry.

Whether encouraging a child, or caring for an elderly man in deep depression, helping 
individuals see beyond their pain and circumstances with the message that God cares about 
people and will deliver them is the heart of a counselling ministry.



Challenges facing people today

u Fatherlessness – According to one statistic, about 27 million children live in a home without a

dad. Approximately half of these haven’t seen their dad in the last year.

• Sexual Abuse – As many as 1 out of 4 children are sexually are sexually abused by someone they

love or should be able to trust by the age of 18. Many of these children are now adults sitting in

the congregation on any given Sabbath morning.

• Sexual and other Addictions – In a congregation of 500 people, as many as 50 will be sex

addicts. The internet has increased accessibility to pornography and false intimacy.

• Depression – 20% of Americans will, at some time during their life, experience clinical

depression. Women tend to experience depression 2 times more frequently than men.

• Anxiety – 1 out of 6 people experience some type of debilitating anxiety. Panic Attacks and

Obsessive-Compulsive Disorder are just two examples of anxiety controlling people’s lives.



• Stress – Stress affects us physically causing heart attacks, high blood pressure, high cholesterol

etc.
• Marital Conflicts – At least 50% of those who marry today will divorce. These statistics don’t
include the sorrow that occurs “behind closed doors.”

• Childhood Struggles – Today there exists a whole generation of lonely children in our society.
Children require both quality and quantity time. Children spell love T-I-M-E. Approximately 18
million children today are in need of some type of therapeutic intervention.
• Struggling Adolescents – They search for identity and acceptance. Approximately 1 million

teenage girls will end up pregnant each year. Nearly ½ will have abortions. Drug and alcohol
dependency is high. Teen lack clear direction, goals and commitment. Suicide has become the #2

killer of our teens.



These statistics may give the impression that these are the worst of times, but I believe 
these are also the best time to reach out to hurting people with the truth and ministry 
of Jesus.



The Biblical Basis for Counselling

• 2 Corinthians 5:18 – The ministry of reconciliation

• Matthew 28:19,20 – God works through people

• God’s Call to Care:

Galatians 6:1,2 – Called to invest in others’ lives

Hebrews 3:12,13 – Called to encourage one another

1 Corinthians 12:13 – Called to participate in the body of Christ

Ephesians 4:11-16 – Called to use our gifts to do ministry and edify (build        up) the 
church.

James 5:15,16 – Called to pray for one another

1 Thessalonians 5-14 – Called to be kind and patient with everyone.



Principles for Biblical Counselling

“Life’s great principles have been written down in the Holy Scriptures, but too often they are disregarded and 
considered old-fashioned and out of date. But no one thinks it old-fashioned today to study the owner’s 
manual after buying a new car. The maker of the car is assumed to know more about the car than does the 
purchaser. Is it strange, then, that God, who created man, knows more about man’s problems than man himself 
does?” The Art of Bible counselling – Glenn A. Coon, page7

1. Make Christ the Center of the counselling experience.

2. Make joy the mood of the entire relationship.

3. Encourage faith.

4. Offer hope, especially when all the other person can see is defeat.

5. Proceed from love.

6. Present a choice; do not force a solution on the client.

7. Maintain humility; avoid a feeling of superiority.



Make Christ the Center of the counselling 
experience.

As Seventh-day Adventists we are prone to focus our thoughts and conversation on points 
of doctrine.

Truth must be faced and presented when counselling others, but it is fully effective only 
when Jesus becomes the center of all knowledge. An example of the application of this 
principle is found in John 8:1-11



Make joy the mood of the entire 
relationship
Joy is so important that the Scriptures command or urge thanksgiving, praise, rejoicing, and joy in around 
eight hundred texts. E.g. James 1:2, Philippians 4:4.

As a counsellor you should avoid anything that will create a negative attitude in either your approach or in
the person you are attempting to help. It should become a fundamental principle to emphasize happiness,
especially the joy to be gained from following God’s principles for living.

“When a husband becomes involved in an extramarital affair, he can be won back by a wise and clever
wife. The man strayed because he thought he saw more joy in the life of the other woman. He will never

be won back by a tearful, whining wife, who offers him only unhappiness should he return. The wife
always has the advantage if she is clever enough and selfless enough to refrain from wallowing in selfpity
or hurling abuse at him. Let her refrain from tears and court her husband with expressions of love,

hope, and joy. Her eyes can say, ‘You can be happier with me than with anyone else on earth. Possessing
and sharing joy becomes fundamental to husbands and wives having marital difficulties. It has a

tremendous drawing power, a force greater than anything else in the world.’” Ibid pages 20, 21



Encourage faith

When confronting someone who has turned away from the church, the first impulse is to 
chide him, to say, “Jim, I am disappointed in you” or “I have lost confidence in you.” Such 
statements may truthfully express how you feel, but what about their effect upon Jim? 
Consider some different statements.

“Jim, I believe in you.” Or “Jim, I have confidence in you.”

As a counsellor you must have faith in God and your faith must be evident to the person 
you are counselling. You must also exercise faith in the person you are counselling and 
encourage them to believe in God and in themselves.



Offer hope, especially when all the other 
person can see is defeat.

Hebrews 6:4-6 speaks about the impossibility of reconversion for certain people who “fall away” from the 
church. Should the counsellor approach Jim with this thought in mind? Should he say, “Jim, you are headed 
for destruction,” or “Do you realize how far you have fallen? Or “Jim, you may have reached the point of no 
return”?

The Savior told the adulterous woman, “Go, and sin no more,” giving her hope of salvation. He could have 
consigned Mary Magdalene to destruction because of her wicked, lustful life. He might have extinguished 
ever spark of hope in her soul, but He did not.

Nothing will be gained by telling Jim of his ins. He knows about them. Perhaps he longs to be able to erase 
from his mind the supposed wrongs that drove him from the church. So speak hopefully to him.

“Jim, I feel sure you’ll overcome the doubts you’re facing.” “Jim, you have the character to rise above the 
wrongs and slights you’ve received.”

A warm handshake and beaming face tell more than words can say. This is the way to bring Jim back to the 
fellowship he lost and which, you must believe, he wants to regain. Attacking him with reproof andthreats of 
eternal damnation will only drive him farther away



Proceed from love.

For successful counseling, the counselor must have love in his heart, be motivated to help 
the one in trouble because the sinner is a child of God, as is the counselor. “Beloved, let us 
love one another; for love is of God; and every one that loveth is born of God and knoweth
God. He that loveth not knoweth

not God, for God is love.” 1 John 4:6

The problem is, how does one express love to a casual acquaintance? Many of us have a 
hard time saying  “I love you” even to those who are close to us. The most effective way to 
show love is to perform a

loving act.



Proceed from love, continued

counseling session does not provide opportunities for such deeds; nevertheless, any 
occasion to do so should never be passed by. A warm, firm handclasp tells how you feel. 
When Jim begins to tell of his troubles, his resentments, his self-distrust, your face should 
express understanding and sympathy. You may comment, “I can see how hard that was to 
take; you’ve had your share, haven’t you?” The tone of voice, the whole aspect of your 
personality, can show your love. Your goal is to communicate to Jim that you understand 
and care about him.



Present a choice; do not force a solution on 
the client.

As a counselor you may be tempted expect others to follow your enlightened viewpoint and 
resort to giving directions. Sometimes this method works in external operations, but when it 
comes to managing

other people’s lives, it does not work.

No genuine change comes in a life through external pressure. Change occurs when the will 
is exercised, coupled with the aid of the Holy Spirit. Pressure may seem to influence 
behavior for a time, but eventually people rebel against having someone run their lives, no 
matter how efficiently.



Maintain humility; avoid a feeling of 
superiority.

“Brethren if a man be overtaken in a fault, ye who are spiritual, restore such a one in the 
spirit of meekness; considering thyself, lest thou also be tempted.” Galatians 6:1



A few useful resources for the lay 
counselor
u American Association of Christian Counselors course “Caring for people God’s Way.” This comprehensive course will 

prepare you to be an effective lay counselor.

http://www.aacc.net/courses/biblical-counseling/caring-for-people-gods-way/

• “Binding the Wounds” A 22-week program developed by Drs. Ron and Nancy Rockey.

http://yourlri.com/store/details.cfm?category=5&product=6

• The Journey – A four part recovery series developed by Drs. Ron and Nancy Rockey. Part I – The

Passenger, Part II – The Mode, Part III – The Route and Part IV – The Destination.

http://yourlri.com/store/category.cfm?type=top&id=18

• Celebrating Life in Recovery. Developed by Cheri Peters of True Step Ministries.

https://truestep.org/shop/

• “The Art of Bible Counseling” Glenn A. Coon

http://www.adventistbookcenter.com/the-art-of-bible-counseling.html

• “Forgiving our parents, forgiving ourselves” Dr. David Stoop

http://www.amazon.com/Forgiving-Our-Parents-Ourselves-Dysfunctional/dp/0830757236



Notes

u Challenges facing people today – “Caring for People God’s Way” Light Learning 
Institute, pages 5-12

u Principles for Biblical Counseling – “The Art of Bible Counseling” Glenn A Coon, 
pages 7, 13, 14, 18-29


